Hanover PRC Re-opening Framework
P & H Centre
P& H Centre
Arena | Dressing Room | Spectator Seating Guidelines
Prior to Arrival
1. Rental groups are to communicate to their participants to conduct a self-assessment for
COVID-19 symptoms. The Government of Ontario self-assessment tool is suggested.
Individuals are not to enter the P & H Centre if they:
a. Have a fever, new cough, shortness of breath or a combination of muscle aches, fatigue
headache, sore throat or runny nose.
b. Have travelled outside of Canada within the last 14 days
c. Have been in close contact with a person with confirmed or probably case of COVID-19.
2. Participant water bottles to be filled at home.
Parking Lot
1. Physical distancing applies to parking areas.
2. No loitering is permitted by people who are waiting for people on the ice. If waiting, you must
remain in your car.
3. Ice users are encouraged to park in the back (east) parking lot.
Arrival
1. Face coverings or masks are required to be worn by all when inside the P & H Centre.
2. Enter the facility via the back (east) sliding entrance door and proceed to the designated
dressing room.
3. Exit the facility via doors off of dressing room corridor at dressing room 2/3 or east (referee
rooms).
4. Arrive no earlier than 15 minutes prior to scheduled ice time.
5. Parents / guardians or spectators are limited to 1 person per individual going on the ice.
6. Rental groups are required to maintain an attendance list of individuals who go on the ice
and any spectators. Records are to be kept for a minimum of 14 days.
7. Minimize outside beverages brought into facility.
8. There are many options for hand hygiene when at the P & H Centre including hand washing
in available washrooms and hand sanitizer units in key locations.
Dressing Rooms
1. Face coverings or masks are required to be worn by all when inside the P & H Centre.
Individuals going on the ice will remove their mask upon putting their helmet on.
2. The maximum capacity of the dressing room is 10 players (8 players on the benches and 2
players on chairs in middle of the room). Physical distance posters note the bench seating
location to maintain 6 feet distance. Maximum 1 additional person per player to tie skates, if
required.
3. Washrooms will be available for use.
4. Showers are closed.
5. No outside food or beverages permitted, other than player water bottles.
6. Rental group will have use of dressing room 15 minutes prior to ice time and 15 minutes
once depart ice (For example, if depart ice at 6:50 pm, will be expected to be out of dressing
room at 7:05 pm).
7. Rental groups may need to arrange staggered access to dressing rooms pending total
number of participants.
8. Those going on the ice are encouraged to come with as much equipment on as possible and
to minimize the belongings brought into the facility.
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9. Individuals should ensure they are not touching anything that is not necessary and minimize
skin contact on surfaces (ie. sit on towel on bench)
10. Spot clean of dressing rooms will occur after each rental group. Dressing rooms will be
sanitized a minimum of twice daily.
11. Failure to comply with dressing room guidelines will result in the following as per the ice
rental agreement policy
First offence
Written warning
Second offence

One ice rental time suspension at the expense of the user group

Third offence

Half season to full season suspension of ice time and / or suspension of
ice time for subsequent ice season, pending when the infraction occurred

Fourth offence

Remainder of season and / or suspension of ice time for subsequent ice
season, pending when the infraction occurred

Entering and Exiting Ice Surface
1. Stay to the right of the corridors in single file and physically distanced when going to and
from the ice surface.
Ice Surface | Players’ Benches | Penalty Boxes
1. Face coverings or masks are required to be worn by all when inside the P & H Centre.
Bench staff and timekeeper individuals are required to wear a face covering or mask.
2. The maximum number of individuals permitted on the ice surface and player’s benches is 30
unless otherwise directed by Province of Ontario or Public Health.
3. Individuals on the benches are to be aware of the importance of physical distancing and
consider ways to minimize close contact.
4. Penalty boxes and timekeeper spaces should have no more than 1 person per space.
Suggested alternate space for serving penalties are the ice entrances from dressing room 1
and dressing room 2/3.
5. Players benches will be cleaned and sanitized a minimum twice daily.
6. Penalty box and timekeepers areas will be cleaned and sanitized a minimum twice daily.
7. No spitting or spouting of water allowed in the facility.
8. Groups will provide their own equipment and be responsible for cleaning and disinfecting
between uses.
9. Hockey nets will be provided.
10. Team sports may only be practiced or played within the facility if they do not allow for
physical contact between players or if they have been modified to avoid physical contact
between players. (Ontario Regulation 364/20 | Stage 3 Reopening)
11. Organized team sports that are practiced or played by players in a league may only be
practiced or played within the facility if the league either,
i. Contains no more than 50 players and does not permit its teams to play against teams
outside of the league, or
ii. divides its teams into groups of 50 or fewer players and does not permit teams in different
groups to play against one another or against teams outside of the league.
(Ontario Regulation 364/20 | Stage 3 Reopening)
Spectator Seating
1. Face coverings or masks are required to be worn by all when inside the P & H Centre.
2. Rental groups are required to maintain an attendance list of individuals who go on the ice
and any spectators. Records are to be kept for a minimum of 14 days.
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3. Parents / guardians or spectators are limited to 1 person per individual going on the ice.
Should there be circumstance that an adult has other children with them, the child must be
within arms’ reach of the adult who is responsible for their conduct at all times, without
exception.
4. The total number of individuals in the spectator seating area is 50.
5. Spectators are to proceed to spectator seating area and remain in this space until rental is
over.
6. Individuals are to utilize the seating sections that are designated for use and physically
distance while in these areas. The seating sections that will be used are the middle 2
sections of seating between the dressing room ice access corridors. Every other row of
seats will be closed. Individuals who are seated will be encouraged to leave 3 seats
between the next seated individual, unless they are members of same social bubble.
7. Minimize beverages brought into facility, other than player water bottles.
8. Spectator seating area will be sanitized once per day.
9. Individuals should ensure they are not touching anything that is not necessary. Individuals
using the spectator seating area are encouraged to wash hands or use hand sanitizer when
entering and exiting this area.
Referee Rooms
1. Face coverings or masks are required to be worn by all when inside the P & H Centre.
Individuals going on the ice will remove their mask upon putting their helmet on.
2. The maximum capacity of the referee room is 2.
3. Referees are to minimize their belongings brought into the facility.
4. Washrooms will be available for use.
5. Showers are closed.
6. When rooms are used, referee rooms will be sanitized a minimum of twice daily.
Other
1. Warmup / dryland training is not permitted inside the P & H Centre at this time.
2. Direction of Town staff must be followed.
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